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MAAIZIO ZYNEPTAZIAZ: Alaxeiplon cuvaAloywy Pe XpAon KOPTWV MANPWUAC LECW TEPUATIKWY cUGKEUWV (POS)

H EBvikn Tpamela Stabétovtag tnv avaykaio spmelpia kot aflomotio Kol PE OTOXO THV OMOTEAEOMATIK Kot oodhaln
€€UMNPETNON TWV avaykwyv KaBe péloug Tou MaveAAviov DapuakeuTikol ZUAAGYOU Kol TWV TIEAATWY TOU, TIPOTELVEL TO TAPOV

MAAIZIO ZYNEPTAZIAZ yia t Staxeiplon cuvaAlaywv He XpHon KOpTwV MANPWUNG LECW TEPUATIKWY CUOKEUWV (POS).

AvaAutiki Napouociaon tou MAawciov Zuvepyaoiog

1. Anodoxn kaptwv péow POS

H EOvikn Tpamela mopéxel ota HeAN tou NaveAARviou Dappakeutikol ZUAAOYOU Tn SuvaTOTNTA VA AmodEXOVTAL GUVOANAYEG
ME TIOTWTIKEG, XPEWOTIKEG KAL TIPOTIANPWHEVEG KAPTEG LECW EVOG CUYXPOVOU Kol SLapKwG eEEALOOOUEVOU SIKTUOU TEPUATIKWY
POS.

M0 CUYKEKPLUEVQ, TA KUPLO TTAEOVEKTHOTA TNG TIPOTEWVOUEVNC AUONG elval:

= E§unnpétnon 0Awv Twv dteBvwyv kaptwv ou dEpouv Ta orjpata MASTERCARD, VISA, MAESTRO, JCB, 60AwV TwV EAANVIKWV
Kot Eevwy Tpamelwv.

= Toyvtnta otnv mpaypatonoinon Twv cuvalaywy, cuvéeon péow SLadikTuou.

= Acddlsia oTnV Mpayuatonoinon Twv cuvaAlaywv, potumno PCI V3.0.

= Anodoxn Twv KopTwv Tou unootnpilouvv aveénadeg cuvallayeg (Contactless)

= Npoypappa Ewg 12 Atokeg AOCELG |IE ETUAEYUEVEG KAPTEG EAANVIKWV Tpamelwv.

= [lictwon oto Aoyoplacpo svtdg piog (1) epydowuncg nuépag amd tn SwaBifaocn tng ouvallayic otnv Tpdmela mpog
ekkabaplon.

=  TnAedwvikn Yrootnpn and efetdikevpéva otedéxn kalwvrtag oto +30 210 950 3600, Asttoupyia 24 wpeg o 24wpo, 7
NUEpeC tnVv eBdopada.



2. AuaBson TeppatikAg ZUoOKEUNG Ko MpounOsieg Ekkaddpiong
2.1 Auvvatotnta ayopag r Hiodwong TG TEPUATLKAG CUGKEUNG

2.1.1 Auvatdétnta ayopds TNG TEPLOTLKAG CUCKEUNG
Ta uéAn tou ZuAAdyou, avaloya e TIC LOLaiTteEPEG avAyKEG TOUG, £XOUV TNV duvatoTnTa Vo EMAEEOUV TOV TUTIO TNG TEPUATLKAC
GUOKEUNG TTIOU EMLOUOUV LLE TOUG AKOAOUBOUG TPOVOULOKOUG OPOUG amOKTNOoNG, Ttou e€aoddAioe n Tpamnela LECW TNG ETALPELQG

Mellon Technologies.

TUTOG TEPULATIKOU XapaKTNPLOTLKA Kdotog Amoktnong HEow Mnviaio Kéotog
ayopadg Zuvtipnong'?
iCT 220 Emitpamédlo e aompopaupn €159, mAéov OMA €2, mhéov OMNA

08ovn (PCI 3.0, Contactless)

iCT 250 Emitpanélo pe Eyxpwpn €182, mAéov OMA €2, mhéov OMNA
0086vn (PCI 3.0, Contactless)

iWL 220 @®opntod, Wi-Fi, aompopaupn €329, mAéov OIMA €2, mhéov OMNA
08ovn (PCI 3.0, Contactless)

iWL 220 @®opntd, GPRS, acmpouaupn €296, Aéov OMA €4, mhéov OMNA
0086vn (PCI 3.0, Contactless)

iWL 250 Dopnto, 3G, Eyxpwun 00vn €429, mAéov OMNA €4, mA\éov OMNA
(PCI 3.0, Contactless)

1T 600 XpoVvIKO SLACTNA XPNOLLOTIOLELTAL TO TEPUATLKO HE EAAXLOTN SLAPKELA TTAPOXAG TWV UTINPECLWY Ta U0 £1N.
2To KOOTOC CUVTHPNONG TOU TEPUOTIKOU e€odAeital og bunviaia Baon. Elval urtoxpewtikn n Omapén mdayLag eVtoAng yLa TV MANPwL Tou Tocou

TIOU QVTLOTOLXEL OTLG EMOUEVES bUNVLIALEG SOTELG GUVTPNONG

2.1.2 Auvardtnta piclwong tng TEPHUATIKIG CUCKEUNG

Tumog XapaKTNPLOTIKA NpokatafoAr] yia tThv Mnviaio Kéotog Mnviaio Kéotog
TEPUOTLKOU MiocOwon MiocOwong ko ZuvTAPNONG LETA
ZuvtPNoNG yla Toug TOUG 24 UAVEG
MPWTOUG 24 LAVEG

Eritpanédlo pe aompopaupn
iCT 220 €69, mA\éov QOMA €6,00 mAéov OMNA €2,00, mAéov OMNA
0086vn (PCI 3.0, Contactless)

ETutpamello Pe yxpwin
iCT 250 €69, mAéov OMA €7,00 mAgov OIMA €2,00, mAéov OMA
o0Bovn (PCI 3.0, Contactless)

®opnto, Wi-Fi, aompopaupn
iWL 220 €69, mAéov OMNA €13,50 mAgov OMNA €2,00, mAéov OMNA
00806vn (PCI 3.0, Contactless)

®opnto, GPRS, aompopaupn

iWL 220 €69, mAéov OIMA €14,00 mAéov ONA €4,00, mAéov OMNA

o0Bovn (PCl 3.0, Contactless)

®Dopnto, 3G, €yxpwun 08ovn
iWL 250 €69, mA\éov OIMA €20,00 mAov OMA €4,00, mAéov OMNA
(PCI 3.0, Contactless)




MapatnpnoeLg:

= EAGyLotn SLapKeLa TAPOXNG TWV UTINPECLwY ta SUo £Tn.

= To péAog Tou ZUAAGYOU QTOKTA TNV KUPLOTNTA TOU TEPUATIKOU META TNV MOPEAEUON TWV 24 UNVWV, VT TipApatog 1€ .

= To KOOTOC GUVTHPNONG Tou Teppatikol e€odAeital o bunviaia acn. Elval umoxpewtikn n UTIOPEN MAYLAG EVTOAAC yLa TNV MANPWHH TOU

TIOGOU TIOU QVTLOTOLXEL OTLG EMOUEVES bUNVLALEG SOTELG OCUVTIPNONG.

OL mapamnavw €mAOYEG €lval Ol OLKOVOULKOTEPEG TNG ayopdg kal Bewpolvtal wg oL TAEov evdedelypéveg SLOTL Ta MEAN TOU

MaveAArviov DapuakeuTikol ZUAASGyoU:

= QIOKTOUV TNV TEPUATLKA CUCKEUT TIOU EMLOUOUV KAl OXL OUTH TIOU TOUG Tapaywpeital

= amnolapPdavouv avaBabuLopEVEG UTINPEGLEG CUVTAPNONG

= gkuetadevovtal tn Suvatotnta Swpedv avapobuicewv AOyLoOMIKOU KOl SWPEAV AVILKOTAOTOONG TEPUATIKOU OF
nepimtwon BAABNG

= §gv Toug eMIBAAAOVTAL TEPLOPLOOL WG TIPOG TOV T{ipo cuvaAlaywv

= §gv Toug eMIBAAAOVTAL TTAYLEG XPEWOELG AVA cUVAAAayN)

= Sev emuPapuvovtol og TEPIMTWON SLAKOTIAG SpaoTnPLOTNTAC LE TO GUVOAO TOU KOGTOUC TWV UTINPECLWY TWV 2 TWV (EAdxLoTn

SLAPKELO TTAPOXA G UTINPECLWV)

2.2 NMpopnBeteg EkkaBapiong Zuvailaywv
Je O,TL adopd TG mpounBeleg ekkabapiong, ya kaBe cuvolhayr] mou Slevepyeital PEOW TwWV TEPHUATIKWY CUCKEUWV POS,
anobidetatl otnv EOvikA Tpamnela mpoundela n onoia opiletal avd €idog kat TUMO KAPTAG EML TG OVOUAOTIKAC aflag KAOe

ouvaA\ayng, 0€ TOCOOTO €Tt TNG €KATO [%], w¢ akoAoUBwC:

Kapteg MAnpwpwv VISA MASTERCARD DEBIT MASTERCARD
MAESTRO

‘Ekéoong ETE 0,80% 0,80% 0,80%

‘Ek6oong aAAwv Tpamnelwv 0,80% 0,80% 0,80%

2.3 MpounBeleg ekkaOapLong pLikpoouvaAlaywv
ATIOKAELOTIKA KoL [LOVO YLl OAEC TIG ULKPOUECQIEG ETUXELPNOELG (OTOUIKEG, OLOPPUOUEG KoL ETEPOPPUOUEG ETALPELES) KO yLa

ouvallay£g £wg €10,00 n mpopnOsia o LoxVEL eival 0,50% e OAEG TLG XPEWOTLKEG, TILOTWTLKEG KOl T(POTIANPWHEVEG KAPTEG.



3. i- bank Pay 4 Business

. EBvikn Tpamela, pe Slaitepa ektetapévn eumelpia otnv e€unmnpétnon HeydAwv ETXElprioEwY Kal
Opyaviopwy, emevOUEL SLAPKWE OE VEEC KL KALVOTOUEC TEXVOAOYLEG, AIMOCKOTIWVTAG OTO VO TTAPEXEL GTOUG
ETUXELPNMATIKOUG TIEAATEG TNG OUYXPOVEG AUCELG,.

Me to i-bank Pay, n EBviki Tpamela kotvotopei Sltabétovtog otnv ayopd £va VEo, OAOKANPWEVO GUCTN A
mobile MAnpwuwv kat elompagewv. H véa unnpeoia ansuBuveTal T000 0 KATAVOAWTEG Tou B€Aouv va
TANPWVOUV eVUKOAQ Kal amAd HECW KvNToU, 600 Kal O EUMOPOUC/emixelpnoels (i-bank Pay 4 Business)
miou B€houv va elompdttouv. Me oUyxpovo Ul/UX, ivat cupBatr] pe 0Aeg tig popntég ouokeuég Android

& iPhone kal éxeL oxedlaotei pe éudoaon oto BEATLIOTO customer experience.
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JUyKEKPLUEVQ, N Tpamela €xel dnuloupynoet éva “nAektpovikd moptodoAl” (i-bank Pay), pe to omoio ot R
XPHEITHI INTERNE

x

TEAATEC TNG, OUVSEEOVTAG TOV TPAMEIKO TOUG Aoyaplacuo | pio mpomAnpwpévn kdpta tng EBVIKAG
Tpamnelog, SlevepyouVv TIG TANPWHEG TOUG HE VP YopPo, EUKOAO Kot acdalr) TpOmo, Héow Twv smartphone

KvnTwv TNAePwvwv Toug.

H elompagn twv Aoyaplaopwv/odpehwv amnd tnv eNLXEpnon Uopel va payuatonolnOei pe Toug katwoL €000
TPOMOUC: : z :
1. péow Kwntou tnAedwvou (mobile xprioteg), ! 2 2
=

2. HEOW TAMELOKWY LNXOVWY TIOU ETILKOWWVOUV Ue 181kd e€omhiopud (i-bank connector), o onoiog '\ —
gykabiotatal and tnv EBvikn Tpdmnela oe cuvevvonon He cuvepyaldUevn eTalpeia.

3. péow QR code, amno to teppatiko i-bank POS tng EBvikn ¢ Tpamnelag.

H miotwon Twv XpnUAtwy yIVETOL AUECO OTOV EMAYYEALATIKO AOYOPLOCHO TNG EMUXELPNONG, UE EEALPETIKA XapnAn mpounBeLa:

Aia ZuvaAiayng MpopnBela
0-1€ 0€
1,01-5€ 0,01€
> €5,01 0,30% eni tng agiag tng cuvailayng

Mo ta mtpwta €1.000 slonpdéewv péow tou i-bank Pay 4 Business (yla kGBe katdotnua/onueio mwAnong tng emyeipnong) Sev

uroAoyiletal mpounOeLa.

4. Juvormtikn teplypadn Evepyomnoinong tng cuvepyaoiog pe KAOs LéNog tou ZUAAGYoU
H Sladikaoia evepyomoinong tng cuvepyaciag £XeL wg akoAoUBwC:

= amodoxn TWV OLKOVOULKWY OpWV TNG CUVEPYAOLAC

= ynoPoAn aitnong oto Katdotnua ETE, mou efunnpetet to pélog thg Evwong

= @Qvolyua Aoyaplacpol oPewc otnv ETE yla Tnv miotwon Twv cuvaAlaywy, oE mepintwon mou Sev udiotatal
= gyypadr otnv umnpeoia i-bank internet banking

= unoypadn TWV amapaitnTwyV VOULKWY EYYPAGWV yLa TNV TTAPOXH TWV UTINPECLWY

= £yKplon TG cuvepyaciog



5. NMAnpodopiscg

o tepLocoTEPEG MANPOPOPLEC OXETIKA LLE TO TIOPOV TTAALOLO cuvepyaciag , pmopeite va aneuBuvbeite ota Kataotiupata

EBviKN ¢ Tpamelag Tng mepLoxng oag.

To mapov MAAIZIO ZYNEPTAZIAZ woxUet €wg 30/09/2017, evw n tehkn €ykplon tng cuvepyaoiog pe kdbe péhoug tou ZUAAGYOU
QVNKEL 0TN SLAKPLTIKN EVXEPELA TNG Tpamelag.

H EBvikn Tpamela Statnpei to Sikalwpa va HeTaBANAEL LOVOLEPWE TOUG OPOUC TTPOohOPAC OMOTESHTIOTE, UE EVNUEPWOT] OAC.
Avapévovtag Tnv BeTk 0O¢ QVIAmoKpLon, MAapauéVoue otnv Slabeon oag yla omoladnmote mepaltépw Sleukpivion Kat

ouvepyaoia.

EONIKH TPAMNEZA THX EAAAAOZ

v

MavAog MmatdAng Mavaylwtng Maupikag

Mpototdpuevog TUAUATOG Mpototduevog Yrinpeoiag



